
 

 

 
Head Up Device Consultant Testimonial 

 
This is a testimonial for the Head Up Device, designed by Melvyn Marshman, Orthotics 
manager at Musgrove Park Hospital, Taunton and manufactured by Beagle Orthopaedic.  
 
I am a spinal surgeon and as our hospital has a fairly large Neurology Department, we come 
across patients who have been diagnosed with the condition called “Dropped Head 
Syndrome”.  
 
While this condition may occur in patients with Parkinson’s disease and Amyotrophic Lateral 
Sclerosis, often no cause can be found. Patient get inexorably worse and end up with a chin-
on-chest deformity with soft tissue and oesophageal contractures, with severe neck pain 
and inability to look straight ahead because of progressive irreversible weakness of the 
posterior cervical spinal muscles.  
To start with, the deformity is passively correctable but left untreated, the cervical spine 
stiffens in that position, with severe pain and loss of quality of life.   
 
Surgeons the world over, have tried treating this condition with rigid and soft collars, a 
variety of orthotic devices and elaborate fusion surgery, all with uniformly poor results. 
Collars and other orthotics cause painful chafing of the skin under the chin and over the 
clavicles while surgery is associated with a very high complication rate of 30-50% including 
infection, wound breakdown and implant failure.  
 
When faced with patients suffering with this condition, Melvyn used his considerable skill 
and experience as an Orthotic Engineer to come up with a unique non-surgical method that 
allows the patient to passively correct the chin-on-chest deformity and comfortably hold the 
head in neutral while preventing skin problems from occurring.  
 
We have used the Head Up Device in a quite a few patients in our institution with 
remarkably good results. It can be adapted to suit most types of body habitus and skin and 
can be used with the patient standing, walking or sitting. It is easy to apply without help, 
supports the head and neck very well, patient tolerance of the device is excellent and 
complications are almost non-existent.  
 
I strongly recommend this device for the management of patients with the Dropped Head 
Syndrome.  
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